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NANG CAO CHAT LUQNG PAO TAO TAI TRUONG DAI HOC TAY NGUYEN
TRONG BOI CANH HQI NHAP QUOC TE, CHUYEN POI SO VA PHAT TRIEN
BEN VUNG
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TOM TAT

Trudc yéu cau ngay cang cao vé chat lugng dao tao trong bdi canh hoi nhap va chuyén doi gido duc,
nghién ctru ndy danh gia thyc trang cac co so gido duc dai hoc giai doan 2021-2024 va dé xuét giai phap
nang cao chit luong dao tao tai Trudng Pai hoc Tdy Nguyén. Dir liéu dugc phan tich tir khao sat sinh
vién do TWAEA thuc hién trong ba ndm lién tiép, tap trung vao cac khia canh: co sé vat chét, giang day,
nang luc hoc tap, hd tro sinh vién, qudc té héa va tiép can phat trién bén vimg. Két qua cho thay muc
do hai long cua sinh vién duoc cai thién dang ké, nhét 1 ¢ dich vu hoc tap va tu van tdm 1y. Tuy nhién,
Van con nhiéu thach thirc vé ha tang ky thuét, k§ nang hoi nhép, d6i méi phuorng phap giang day va két
nbi thi truong lao dong. Bai bao dé xuit nhom giai phap dong bo: ting cuong dau fu co so vat chat; dbi
mai chuong trinh dao tao theo huong thuc tién, lién nganh va bén viing; phat trién hé sinh thai hd tro
sinh vién; va diy manh chién luogc qudc té hoa. Nhitng giai phap nay hu'orng dén muc tiéu nang cao trai
nghiém hoc tap, ting cuong ning luc canh tranh, va dap g yéu cau phat trién bén vig trong gido duc

dai hoc.

Tir khéa: Chat lirong dao tao, hai long sinh vién, Pai hoc Tdy Nguyén, cdi tién gido duc, quoc té héa.

1. MO PAU

Trong bdi canh toan cau hoa, chuyén doi sb
va yéu ciu ngdy cang cao vé trach nhiém xa hoi,
giao duc dai hoc khong con chi la hé thong truyen
thu kién thirc, ma da tré thanh tru cot chién luoc
trong phat trién ngudn nhan lyc, doi moi sang
tao va thuc hién cidc Muc tiéu Phat trién Bén
vitng (Sustainable Development Goals, SDGs)
(UNESCO, 2020; Lién Hop Quéc tai Viét Nam,
2023). Pic biét, trudc nhimng bién dong nhanh va
kho luong trong méi truong VUCA (Volatility,
Uncertainty, Complexity, Ambiguity) (Propeller,
2020), gido duc dai hoc budc phai déi méi mo
hinh quan tri theo hudng linh hoat, tich hgp va dua
trén dir li€u thuc chung (World Economic Forum,
2020; Ong, 2024).

Tai Viét Nam, cac chinh sach gido duc dai hoc
da co budc chuyén manh mé theo hudng chuin
hoa va hoi nhap. Lut Gido duc dai hoc sira ddi
(2018), Nghi quyét s6 29-NQ/TW (2013) va
cac van ban ky thuat nhu Thong tu 17/2021/TT-
BGDDT, Quyét dinh 78/QD-TTg (2022) va Thong
tu 04/2025/TT-BGDPT da tao nén tang phap 1y
cho viéc phat trién chuong trinh dao tao dua trén
nang luc, bao dam chét lugng va kiém dinh doc
1ap. Cac hé thong danh gia qudc té nhu AUN-QA,
QS Stars hay THE Impact Rankings ciling dugc
khuyén khich ap dung dé nang cao vi thé hoc thuat

Phong Quan Iy chdt heong, Trieong Pai hoc Tay Nguyén;

va trach nhiém giai trinh ctia cac co sd dao tao
(AUN, 2020; Times Higher Education, 2024).

Truong Pai hoc Tay Nguyén (Tay Nguyen
University, TNU) dugc xac dinh la trung tam dao
tao trong diém ving Tay Nguyén — khu vuc co
vi tri chién luoc trong phat trién lién két ving va
bao ton van hoa ban dia (QP 452/QD-TTg, 2025).
Theo Quyét dinh s6 671/QD-TTg ngay 26 thang 3
nam 2025, TNU dugc giao nhiém vu chu tri trién
khai cac chuwong trinh tich hgp chuyén dbi sb trong
dao tao, thiic day gido duc vi sy phat trién bén viing
(ESD), va m¢ rong hop tac quc té phuc vu phat
trién lién ving giai doan 2025-2030. Tam nhin
dén nam 2045 x4c dinh TNU 1a trung tdm dao tao
nhan Iyc chét lugng cao cho khu vuc Tay Nguyén,
véi trong tam vao cac linh vuc uu tién nhu: stc
khoe, nong-lam nghiép, cong nghé sinh hoc, su
pham, va cac nganh gan v6i chién lugc phat trién
bén vitng qudc gia. Cac dinh hudng nay khong chi
mo ra co hdi phat trlen vuot bac cho nha trudng,
ma con dat ra yéu cau cap thiét trong viéc tai cau
tric chuong trinh dao tao, nang cao nang luc doi
ngii, dau tu hé sinh thai hoc tap lay nguoi hoc lam
trung tAm va nang cao chét lugng toan dién trong
quan tri dai hoc. Pay 13 nén tang quan trong nham
tang cuong nang luc canh tranh hoc thudt va thuc
hién st ménh phuc vu cong ddng trong ky nguyén
chuyén dbi giao duc dai hoc hién dai.

2Phong Khoa hoc & Quan hé quéc té, Trirong Pai hoc Tay Nguyén;
Tac gia lién hé: Tran Van Cuong; Email: trancuong@ttn.edu.vn.
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Theo UNESCO (2020), ESD duoc trién khai
nham nang cao nang lyc nhan thic, xa hdi — cam
xac va hanh vi cia nguoi hoc dé giai quyét 17
SDGs (Hinh 1). Ba khia canh hoc tap gom: (i) nhin
thirc — hiéu thach thirc bén vimg va dé xuét giai
phép sang tao; (ii) xa hgi—cam xtc — nudi dudng
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Hinh 1. L trinh Gido duc vi sy phat trién bén virng (EDS - theo UNESCO, 2020)

Thuc tién trién khai chién luge hién dai hoa
gido duc tai TNU d3 ghi nhan mot sé budc tién
tich cuc: chuyén d6i chuong trinh theo huéng tiép
can dau ra (Outcome-Based Education — OBE),
ung dung cong nghé trong giang day, cai thién
dich vu hoc vu va hd trg sinh vién. Tuy nhién,
bao cao khao sat dién rong do Hiép hoi Panh gia
va Kiém dinh Dai Loan (Taiwan Assessment and
Evaluation Association, TWAEA) thuc hién giai
doan 20212024 cho thiy van con nhiéu khoang
cach can khéc phuc: chit lugng co so vét chit chua
ddng déu, muc do qubc té hoa thap, thiéu ca nhan
hoa trai nghiém hoc tap, va chua hinh thanh diy
du hé sinh thai hoc tap sb 1ay ngudi hoc 1am trung
tam.

Trong bdi canh do, viée dinh vi lai vai tro cua
chuong trinh dao tao nhu la “trai tim hoc thuat”
cua truong dai hoc 1a mét yéu cau cép thiét. Theo
cach tiép can h¢ sinh thai dao tao dya trén nang luc
(Ong, 2024), chuong trinh khong chi la tap hop
hoc phan, ma 1a kién trac hoc thuat dinh hinh ning
luc ngudi hoc, lién két gitra nha truong — doanh
nghiép — cong ddng — qudc té, nham nang cao kha
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nang thich tng cua sinh vién véi thi trudong lao
dong toan cau.

Duya trén khung bao dam chat lugng AUN-QA
4.0 va cac quy dinh tai Thong tu 04/2025/TT-
BGDDT, nghién ctu nay tép trung vao ba muc
tiéu: 1. Phan tich thyc trang chét luong dao tao
tai Truong Pai hoc Tay Nguyén giai doan 2021—
2024, dya trén dir liéu khao sat tir TWAEA va dbi
sanh voi mat bang toan qudc; 2. Panh gia diém
manh, diém yéu va nhiing van dé chién lugc trong
giang day, dich vu hd trg nguoi hoc, qubc té hoa
va phat trién bén vimng; 3. D& xuat hé thong giai
phap cai tién toan dién, hudng dén s6 hoa, quéc té
hoa va bao dam chat luong bén viing trong quan tri
chuong trinh dao tao.

Bén canh d6, nghién ciru gop phan xdy dung
mot md hinh tiép can dya trén thuc ching — dbi
sanh — cai tién lién tyc, tir d6 hd trg Nha trudong
trong hoach dinh chinh sach dao tao trung va dai
han phu hop vdi bdi canh phat trién gido duc dai
hoc hién dai.

2. VAT LIEU VA PHUONG PHAP NGHIEN
cuu
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2.1. Vit liéu

Nghién ctru st dung dit lidu thtr cip duoc tong
hop tir ba bdo cao khao sat dién rdng do Truong Pai
hoc Tay Nguyén (TNU) phoi hop véi Hiép hoi Do
luong va Banh gia chat lugng Pai Loan (TWAEA)
thuc hién trong cac nam 2021, 2022 va 2024. Cac
khao sat tdp trung vao danh gia két qua hoc tap
va mic do hai long cua sinh vién tai nhi€u co so
giao duc dai hoc ¢ Vi¢t Nam va khu vuc, trong do6
TNU. Tong cdng, ba bao cao thu thap dit li¢u tir hon
35.000 sinh vién Viét Nam, vdi so lugng sinh vién
TNU tham gia lan luot 1a 191 (2021), 269 (2022),
va 658 (2024). Chung t6i a4p dung phuong phéap
chon mau phan tang ty 1€, phan bd theo quy mo sinh
vién cua 08 khoa dai hoc chinh quy tai Truong Pai
hoc Tay Nguyén nham dam bao tinh dai di¢n. Trong
mdi khoa, mau duge chon ngiu nhién tir danh sach
sinh vién hién hanh, bao gom du cac khoa tir nam
nhat dén nam cuodi, nham phan anh da dang goc
nhin theo tién trinh hoc tap. Qua trinh khao sat duoc
thue hién nghiém tuc, tuan thu nguyén tac chon mau
ngau nhién c6 kiém soat dé han ché sai s6 hé thong.
Dir liéu phan anh 6 nhém tiéu chi chinh:

(1) Co sé vat chét va hanh chinh;

(2) Hi¢u qua giang day;

(3) Nang lyc tu hoc va ty chu;

(4) Dich vu hd trg va tu van hudng nghiép;

(5) Quéc té hoa va phat trién bén viing;

(6) Mitic d¢ hai long tong thé va cam két gén bo.
2.2. Phwong phdp

Phan tich dugc thyc hién theo hudng tiép can
hdn hop, két hop phan tich dinh lwong mo ta — so
sanh voi phan tich SWOT trén nén tang dir li¢u

thuc chimng. Toan by quy trinh nham dinh vi thuc
trang, nhan dién van dé va dé xuat cai tién theo
dinh hudng quan tri chat lugng toan di¢n (Total
Quality Management, TQM), phu hop véi AUN-
QA 4.0 va Thong tu 04/2025/TT-BGDDT.

Quy trinh nghién ctru gdm cac budc chinh:

a. Chuén hoa dir liéu: Trich xuét, mi hoa va
chuan hoa dir liu trén thang do hai long Likert 5
diém; t6 chtrc thanh bang diém theo nam va ti€u
chi, tiéu chi thanh phan.

b. Phén tich mé ti —so sanh: Tinh diém trung binh
timg tiéu chi theo nam; so sanh TNU va véi mét bang
quoc gia (cac truong dai hoc khac tham gia khao sat)
nham phat hién xu huéng, chénh 1éch va diém nghén.

¢. Phan tich SWOT: Nhan dién céc diém manh,
diém y€u, co hdi va thach thirc theo timg ti€u chi khao sat.

d. Dé xuit giai phap cai tién: Can cu két qua
phan tich, dé xuat cac hudng cai tién gom: tang
cuong hé thong bao dam chat lugng ndi bd (IQA);
chuan hoa chuong trinh theo tiép can OBE; doi
moi phuong phép giang day — danh gia; nang cao
hd trg nguoi hoc; thuc day quoc t€ hoa va tich hgp
phat trién bén virng vao chuong trinh dao tao.

3. KET QUA VA THAO LUAN
3.1. Co sé vit chit vi qudn ly hanh chinh

Két qua khao sat tai Bang 1 tir nam 2021 dén
2024 phan anh xu hudng cai thi¢n tich cuc va on
dinh vé mtrc d6 hai long cua sinh vién doi véi dieu
kién co s¢ vat chat va h¢ thong hanh chinh hoc vu
tai TNU. Cu th¢, diém trung binh chung cua toan
b ti€u chi nay da tang tir 3,42 (nam 2021) 1én 3,87
(nam 2024), tiém can ngudng trung binh cua 24 co
sO gido duc dai hoc toan qudc (4,05 diém).

Bang 1. Doi sanh tiéu chi Co sé vat chit va quan Iy hanh chinh giai doan 2021 — 2024

P N o Niam 2021 Niam 2022 Nam 2024

Chi 50 thanh phan (Co'so' vat TB 18 TB 26 TB 24

chat va quan ly hanh chinh) TNU CSGD TNU CSGD TNU CSGD
Sach & hoc liéu hoc thuat 3,35 3,60 3,75 3,83 3,92 4,19
Tai liéu ngoai nglt 3,30 3,62 3,72 3,80 3,83 4,10
B tri khong gian hoc tap 3,45 3,66 3,80 3,87 3,92 4,16
Moi truong hoc tap sach & yén tinh 3,60 3,80 3,90 4,00 4,06 4,32
Két ndi Internet on dinh 3,30 3,30 340 3,45 3,50 3,45
Trang thiét bi day hoc co ban 3,40 3,75 3,69 3,88 3,86 4,09
Thiét bi giang day s6 3,35 3,70 3,72 3,85 3,86 4,11
Thiét bi phong may tinh 3,42 3,72 3,70 3,90 3,85 4,08
Truy cap hé théng hoc vu 3,50 3,75 3,78 3,89 3,94 4,11
bang ky mon hoc 3,55 3,90 3,88 3,95 3,97 3,93
Phan héi gop v sinh vién 3,40 3,78 3,71 3,91 3,85 3,98
Trung binh 3,42 3,69 3,73 3,85 3,87 4,05
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TNU: diém két qua khao sdt ciia Trwong Pai hanh chinh, TNU van can tiép tuc cai thién mot
hoc Tay Nguyén; TB 18 CSGD, TB 26 CSGD, TB  sb yéu t then chdt. Trong bdi canh gido duc tich
24 CSGD: diém trung binh két qua khdo sdt lan  hop cong nghé dang tré thanh xu thé tt yéu, sinh
luot cua 18, 26 va 24 Truong dai hoc trong ca vién ky vong vao mdt moi truong hoc tap duoc
nieée. (Nguon: Két qud khdo sat nam 2021, 2022, hd trg t6i wu boi cong nghé s6 va ha ting hién
2024) dai (UNESCO, 2020). Theo Ngan hang Thé gisi

Phan tich timg chi s& thanh phin cho thdy (World bank, 2020), hai try ct khong thé thiéu cia
nhing cai thién dang ghi nhén tai TNU, déc biét & dai hoc thé hé mai bao gom: (1) khong gian hoc
céc yeu t6 lién quan dén moi trudng hoc tap vatly.  tap chat luong cao, linh hoat va thich tmg, va (2)
Chi s “khéng gian hoc tap” tang tir 3,45 1én 3,92 mtrc~d(f) mg dung cong ngh¢ trong quan tri hoc vu
va “moi truong hoc tap sach & yén tinh” dat muc va ho tro hoc tap.

4,06 diém vao nam 2024 — cao nhat trong toan bo D6i chiéu véi tiéu chuan 7 trong b tiéu chuan
nhom khao sat (TWAEA, 2024). Nhiing két qua  AUN-QA phién ban 4.0, céc yéu cau ddi v6i co so
nay cho thdy nha truong da co diu tu thyc chit vat chit khong chi dung lai & viée “dap tng nhu
trong viéc cai tao khong gian va diéu kién hoc tap, cau hoc tdp” ma con phai phu hop vdi dinh hudng
pht hop véi dinh huéng gido duc hudng sinh vién  phat trién chuong trinh va d6i moi phuong phap
(student-centered infrastructure). giang day. Trén co s¢ d6, TNU can hudng téi mo

Tuy nhién, két qua ciing cho thdy mot s6 batcap  hinh “Pai hoc thong minh™ (Smart Campus), tap
con ton tai. Céc chi s6 lién quan dén thiét bi giang trung vao ba tru cot chinh: (i) phat trién thu vieén
day s6 (3,86), thiét bj phong may tinh (3,85), vatai 80 va hoc li¢u mo (Open Educational Resources —
li¢u hoc tap, dac biét la tai liéu ngoai ngtr (3,83), OERY); (i) trién khai 16p hoc két ndi, ho trg phuong
van thip hon mirc trung binh toan qudc tir 0,2 dén phép hoc tap két hop (Blended Learning); va (iii)
0,3 diém. Khoang cach nay phan 4nh sy thiéu dong  hién dai hoa h¢ théng quan 1y hoc vu dién tur nhiam
bo trong trang thiét bi phuc vu hoc tap, nhat 1a ¢ 1ang cao tinh minh bach, hiéu qua va toi wu trai
cac khoa khong chuyén vé cong nghé thong tin — nghiém hoc tap. Viéc hién thuc hoa cac dinh huong
mot thyc trang cling dugc ghi nhén trong nghién néu trén khong chi gitp nha truong tiém can cac
ctru cua Bui Thi Nga va cs (2020). Ngoai ra, chi s6 chuan kiém dinh khu vuc ma con dong gop vao
“két ndi Internet on dinh” tuy ting nhung vin dat nang cao chat luong dao tao mot cach bén vimng
mirc kh4 khiém ton (3,50 dlem) cho thay tc do trong boi canh chuyén doi s6 va hoi nhap giao duc
mang va ha tang so tai nhicu khu vyc trong truong dai hoc.
van chua thuc sy dap tng yéu cau hoc tap sd hién 3.2, Hiéu qud giing day va doi méi phwong phdp
nay. Két qua khao sat trong ba nam lién tiép (2021

Pang chu y, TNU da vuot trung bmh toan quoc 2024) cho thiy hiéu qua giang day tai Truong Dai
& hai chi s6 quan trong 1a “két ndi Internet 6n hoc Tay Nguyén da c6 nhiéu chuyén bién tich cuc
dinh” (3,50 > 3,45) va “dang ky mon hoc” (3,97  trén hau hét cac chi s6 thanh phan (Bang 2). Piém
> 3,93), cho thdy cic budc chuyén minh tich cuc  trung binh chung cta tiéu chi nay ting tir 3,76
trong viéc s6 hoa quy trinh hoc vu va cai thién hé diém vao nam 2021 1én 4,06 diém vao nim 2024,
thdng mang ndi bo. gan tiém can v6i muc trung binh toan qudc (4,08

Nhin tir goc d6 chién lugc, két qua khao sat cho ~ diém). Dieu nay phan anh n6 lyc rd rét cia nha
thdy dii dd dat dugc mot s6 thanh tyu nhit dinh  truong trong vige cai tién phuong phap giang day
trong viéc ndng cdp ha ting vat chit va dich vy Vanang cao trai nghiém hoc tap cho sinh vién.

Biang 2. Péi sanh tiéu chi Hiéu qua giang day giai doan 2021 — 2024

Chi 6 hinh phin (Hicu qui gi Nim 2021 Nim 2022 Nim 2024

SO an an 1€U qua gian

! P day) qua glang Ny TBIS o TB26 . TB2M
: CSGD CSGD CSGD

Giang vién st dung phuong phap giang 3,75 3,90 3,82 3,92 4,00 4,03
day hiéu qua

Giang vién tich cuc dat cau hoi & goi mé 3,78 3,89 3,83 3,91 4,04 4,05
tu duy

Giang vién tmg dung cong nghé sb 3,68 3,82 3,76 3,87 4,06 4,10
Giang vién khuyén khich sinh vién hoc tap 3,82 3,92 3,88 3,95 4,10 4,12
tich cuc
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A N . S Nam 2021 Nam 2022 Nam 2024
Chi so0 thanh phan (Hi€u qua giang TB 18 TB 26 TB 24
day) ™U  sop ™U csép ™U  osép
Giang vién lién hé thyc tién vao bai giang 3,80 3,93 3,86 3,96 4,12 4,16
Giang vién tao dong luc hoc tap 3,85 3,95 3,92 3,97 4,18 4,18
Giang vién hd trg sinh vién ngoai gid 3,70 3,81 3,80 3,87 4,00 4,03
Giang vién danh gia cong béng va minh 3,72 3,85 3,79 3,86 3,98 4,00
bach
Trung binh 3,76 3,88 3,83 3,91 4,06 4,08

TNU: die%g két qua khao sat cia Trieong Pai hoc Tdy Nguyén; TB 18 CSGD, TB 26 CSGD, TB
24 CSGD: diém trung binh ket qua khao sat lan luot cua 18, 26 va 24 Truong dai hoc trong ca nudc.

(Nguon: Két qua khao sat nam 2021, 2022, 2024)

Phén tich két qua cu thé tai Bang 2, cac chi s6
thanh phan cho thiy: Chi s “giang vién sir dung
phuong phap giang day hiéu qua” tang tur 3,75
(2021) 1én 4,00 (2024), gan ngang bang v4i mirc
trung binh qudc gia (4,03). “Giang vién tich cuc
dat cau hoi va goi mo tu duy” tang tor 3,78 1én
4,04, thé hién sy cai thién trong viéc khuyén khich
sinh vién tu duy phan bién. Pac biét, “Gng dung
cong nghé sb trong giang day” ting manh nht, tir
3,68 1én 4,06, phan anh muc dd thich ing nhanh
v6i yéu cau chuyén ddi s6 trong gido duc dai hoc.
Céc chi s6 khac nhu “khuyén khich hoc tap tich
cuc” (3 82 1én 4,10) va “lién hé thuc tién vao bai
glang > (3,80 1én 4,12) déu tang dang ké, cho thay
sy d6i méi trong ndi dung va phuong phap tiép
can. Murc do hai long cao nhét duge ghi nhan ¢ chi
$6 “giang vién tao dong luc hoc tép” Vi 4,18 diém
— tuwong duong trung binh toan quoc. Tuy nhién,
mot s6 chi s6 van thap hon chuin khu vye nhu “hd
tro ngoai gio hoc” (4,00 <4,03) va “danh gia cong
bang, minh bach” (3,98 < 4,00), phan anh nhiing
han ché can tiép tuc cai thién.

B sung cho cac chi s6 dinh luong, khao sat
sinh vién ciing ghi nhan sy cai thién 10 rét trong
viéc trién khai cac phuwong phap giang day tich
cuc nhu hoat ddng nhém, multimedia, bai tap tinh
hudng va du an thyc té. Diém hai 1ong trung binh
cho cac phuong phép nay tang tur 3,83 1én 4,06
trong giai doan 2021-2024. Cac hoat dong hoc tap
trai nghiém nhu thyc tap, khao sat thyc dia cling
duogc danh gia tich cuc, dat muc 4,00 diém vao
niam 2024. Tuy nhién, két qua khao st ciing chi
ra ring mot bo phan giang vién van con thién vé
16i giang day Iy thuyét, it ing dung thuc té. Viéc
t6 chirc cac hoat dong ngoai khoa hoc thuét va
phat trién ky nang mém chua dap ung ky vong cta
nguoi hoc vé ca tan suit va chat luong.

Nham tiép tuc nang cao chat lugng giang day
va dap ung yéu cau cua Tiéu chuén 3 (Teaching
and Learning Approach) va Tiéu chuan 4 (Student
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Assessment) trong b tiéu chudn AUN-QA phién
ban 4.0, Trudng Dai hoc Tay Nguyén can tap trung
vao mét sd dinh hudng cai tién chién luoc sau:
Thir nhét, khuyén khich ap dung rong rai mé hinh
hoc tap két hop (Blended Learning), két hop linh
hoat giita hinh thirc tryc tiép va truc tuyén c6 kiém
soat. Thir hai, phat trién hé sinh thai hoc tap trai
nghiém thong qua cdc md hinh mé phdéng doanh
nghiép, du 4n cong dong, hoat dong phuc vu xa hoi
va cac cudc thi hoc thuat. Thi ba, thiét ké va trién
khai b khung danh gi nang lyc d6i méi phuong
phap giang day va 1ong ghép vao hé thdng bao
dam chét lugng ndi bo.

AUN-QA nhin manh vai tro ctia phuwong phap
giang day da dang, tich cuc va gan véi thuc tién,
bao dam tinh lién két chat ché giita giang day —
danh gia — chudn dau ra (PLOs). Diéu nay doi hoi
su chi dong trong d6i méi sw pham ctia giang vién
va phan hoi hai chiéu hiéu qua v&i nguoi hoc. Theo
cac nghién ctru ctia Nguyén Qubc Phong va Hoang
Thi Thao (2024) khang dinh rang mot chuong
trinh dao tao chat luong cao khong thé tach roi
viéc phat trién nang lyc su pham, d6i méi sang tao
clia giang vién va thiét 1ap co ché phan hoi lién
tuc tir sinh vién. Nhim dap tng tiéu chi 4.5, tiéu
chi 5.2 cta Thong tu 04/2025/TT-BGDDT, TNU
can xdy dung hé thong danh gia dinh ky ning luc
giang day va ca nhan hoa 19 trinh boi dudng giang
vién theo ning lyc nghé nghiép. Bén canh do, nha
truong cling nén xay dung co ché khen thuéng —
xur 1y dua tren dir liéu phan hoi sinh vién va minh
chung cai tién giang day nham khuyén khich tinh
than d6i méi mot cach bén vimg.

3.3. Nang lwc tu hoc va tw chu cua sinh vién

Két qua khao sat tiéu chi Nang luc hoc tap va
Ty chu cua sinh vién (Bang 3) tai Truong Pai hoc
Tay Nguyén trong giai doan 20212024 cho thiy
xu hudng cai thién on dinh va tich cuc trén toan bd
cac chi s6 thanh phan. Diém trung binh chung ting
tr 3,61 (nam 2021) 1én 3,92 (nam 2024), ti¢m can
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muc trung binh cia céc co sd giao duc dai hoc trén
toan quoc (3,86). Dicu nay phan anh sy tién bd rd
rét trong viéc hinh thanh va phat trién k¥ nang tu

hoc, tu duy phan bién va kha nang tu quan ly cua
sinh vién.

Biang 3. P6i sanh tiéu chi Niing lwc hoc tip va tu chi ciia sinh vién giai doan 2021 — 2024

VU } . . Niam 2021 Nam 2022 Niam 2024
Chi so thanh p!lan (N?ng luc hoc tap TB 18 TB 26 TB 24
va tur chi MU csagp ™V csep ™V csep

Sinh vién c6 kha nang ty hoc hiéu qua 3,58 3,70 3,67 3,72 3,92 3,84
Sinh vién biét cach quan ly thoi gian hoc 3,52 3,68 3,60 3,70 3,84 3,79
tap
Sinh vién ¢6 kha nang danh gia ban than 3,55 3,63 3,63 3,68 3,86 3,80
Sinh vién ¢6 thai d6 hoc tap tich cuc 3,66 3,78 3,75 3,80 3,98 3,92
Sinh vién chu dong tim kiém tai liéu hoc 3,60 3,72 3,68 3,76 3,90 3,86
tap
Sinh vién c¢6 kha ning giai quyét van d&& 3,61 3,73 3,69 3,78 3,91 3,88
hoc thuat
Sinh vién c6 kha nang lam viéc nhém 3,73 3,80 3,81 3,85 4,01 3,94
Trung binh 3,61 3,72 3,69 3,76 3,92 3,86

TNU: diém két qua khdo sat cia Truong Pai hoc Tay Neuyén; TB 18 CSGD, TB 26 CSGD, TB
24 CSGD: diém trung binh két qua khao sat lan luot cua 18, 26 va 24 Truwong dai hoc trong ca nuoc.

(Nguon: Két qua khao sat nam 2021, 2022, 2024)

Cu thé, chi sb “sinh vién c6 kha nang lam viéc
nhom” dat muac cao nhét, tir 3,73 (2021) 1én 4,01
(2024), vuot trung binh ca nudc (3,94), cho thiy
hi€u qua cua cac chuong trinh hoc tdp theo nhom
va phuong phap t6 chirc 16p hoc 1iy ngudi hoc
lam trung tam (TWAEA, 2021; TWAEA, 2024).
Bén canh d6, cac chi s nhu: “Sinh vién c6 kha
ning giai quyét van dé hoc thuat” tang tir 3,61 1én
3,91; “Chu dong tim kiém tai liéu hoc tap” tang
tr 3,60 1én 3,90; “Thai do hoc tap tich cuc” ting
tor 3,66 1€n 3,98; “Tu danh gia ban than” tang tu
3,55 lén 3,86. Tat ca déu phan anh qua trlnh boi
dudng nang luc hoc tap doc 1ap va phat trién k§
nang mém duoc trién khai hiéu qua tai TNU. Dang
chu y, chi ) “quan ly thoi gian hoc tép” on
la k¥ nang khoé hinh thanh ¢ sinh vién nam déu -
cling c6 su cai thién dang ké tir 3,52 1én 3,84, cao
hon mtc trung binh qubc gia (3,79).

Céc két qua nay cho thiy xu hudng cai thién
nang luc hoc tip c4 nhan nhd sy d6i méi phuong
phap giang day va da dang hoa hoc li€u. Tuy nhién,
nhu Biggs (2003) va Trigwell & Prosser (2014)
da nhan manh, nang luc hoc tap hiéu qua khong
thé chi dua vao nd luc ca nhan cia nguoi hoc ma
can ¢6 su hd tro tir mdi truong hoc tap duogc thiét
ké theo dinh hudng xay dung (constructive align-
ment) va chién lugc phat trién c6 hé thng.

Do do, dé phat trién toan dién nang luc hoc tap
ctia sinh vién, nha truong can trién khai cac giai
phap sau: Thir nhat, thiét ké hoc phan “K§ ning
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hoc dai hoc” va “Phuong phép nghién ctru hoc
thuat” danh cho sinh vién ndm nhat nhdm hinh
thanh tu duy phan bién, k§ nang doc hoc thuat
va phuong phap hoc tap chu dong. Thir hai, Tang
cuong dua tiéng Anh hoc thuét vao chuong trinh
dao tao chuyén nganh va ddy manh cac hoat dong
hoc thuat bang tiéng Anh nhu viét hoc thuat, thuyét
trinh chuyén dé va seminar quc té. Thir ba, Tao
diéu kién d¢é sinh vién tham gia nghién ctru khoa
hoc sinh vién, viét bai bao cong bd, thuc hién dé
tai nhom, va tham du hoi thao cép khoa va truong.
Thur tu, Hinh thanh hé sinh thai hoc tap mo dua
tren nén tang hoc liéu s, truy cap co sO dir ligu
quoc té, thu vién dién tu, nham hd trg sinh vién
tiép can cac ngudn tai liéu hoc thuat chat lugng
cao (Nhin, 2023; Pinh Thi Quynh Ha, 2023;
UNESCO, 2020).

Nhitng dinh huéng trén phit hop véi Tiéu chuan
3 (Teaching and Learning Approach) va Tiéu chuan
6 (Student Support Services) cia AUN-QA phién
ban 4.0. Theo d6, phuwong phap giang day can
khuyén khich su tu hoc, le”iy nguoi hoc lam trung
tam; dong thoi, dich vu hd trg hoc tp phai bao
dam kha nang phat trién k¥ ning ca nhan va hoc
thuat cua sinh vién mot cach bén vitng. Viéc xac
1ap chinh sach phat trién nang luc hoc tap khong
chi dap g muyc tiéu chuan dau ra ma con dong
vai tro nén tang trong chién lugc dio tao cong dan
toan cau, san sang cho hoc tap subt doi va hoi nhép
quéc té.
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3.4. Tw vin hé trg sinh vién va huwong nghiép

Trong giai doan 2021 — 2024, cong tac tu van
hoc thuat, tam ly va hudong nghiép tai Truong
Dai hoc Tay Nguyén di ghi nhan nhiéu chuyén
bién tich cuc, phan anh su chuyén doi theo hudng
c4 nhan hoa hd trg ngudi hoc. Diém trung binh
toan tiéu chi tang tur 3,73 diém (2021) lén 3 91
diém (2024), tién gan muc trung binh toan qudc
(4,07).

Mbt sb diém cai thién ndi bat bao gém: Tu van
hoc tdp va hd tro hoc vu (Muc do hai long tang

tir 3,74 1én 3,94, cho thiy dich vu hd tro hoc vu
ngay cang dap g duoc nhu ciu thyc tién cta sinh
vién). Tu van tam 1y va stc khoe tinh than (Cac
chwong trinh hd trg lién quan dén thich nghi hoc
tap, trAm cam, va cac van dé tam ly — xa hdi dugce
trién khai thuong xuyén hon, véi mirc hai long tir
3,78 — 3,98 diém). Huéng nghiép va hd tro viée
lam (Kién thirc vé xu huéng nghé nghiép va ky
nang chuyén mon dugc cai thién (tir 3,79 1én 3,90),
ty 18 sinh vién c6 ké hoach nghé nghiép rd rang sau
t6t nghiép tang nhe (3,92 diém)).

Bang 4. Pdi sanh tiéu chi Tw vin hd trg va Huwéng nghiép giai doan 2021 — 2024

oL N o x . Nim 2021 Nim 2022 Nim 2024
Chi s0 thanh p’han (Tu: Avan ho tro va TB 18 TB 26 TB 24
Huéng nghiép) ™U  coop ™U cép ™V Gop
Tu vén hoc tap sau gid hoc 3,74 3,91 3,82 393 3,94 4,10
Tu van tam 1y hoc duong 3,65 3,83 3,73 3,89 3,88 4,04
HJ trg sinh vién gip khé khin 3,68 3,86 3,74 387 3,90 4,06
Thong tin vé hudng nghi€p va viéc lam 3,79 3,91 3,85 3,93 3,93 4,10
Tu vén xy dung ké hoach nghé nghiép 3,76 3,89 3,82 3.9 3,92 4,07
Két ndi sinh vién véi nha tuyén dung 3,68 3,77 372 382 3,84 4,01
Chuong trinh thyuc tap phu hop véinganh 3,74 3,85 3,79 3,91 3,90 4,08
hoc
Sy hd tro tir ¢b van hoc tap 3,82 3,92 3,88 3,96 3,95 4,12
Trung binh 3,73 3,87 3,79 3,90 3,91 4,07

TNU: diém két qua khao sat ciia Truong Pai hoc Tdy Nguyén; TB 18 CSGD, TB 26 CSGD, TB
24 CSGD: diém trung binh két qua khao sat lan luot cua 18, 26 va 24 Truong dai hoc trong ca nuoc.

(Nguon: Két qua khao sat nam 2021, 2022, 2024)

Viéc hd trg sinh vién dinh huéng nghé nghiép
va két ndi véi thi truong lao dong duge xac dinh
la mot trong nhirng try cot chién lugc trong hé
théng bédo dam chat lugng dao tao dai hoc. Tuy
nhién, theo két qua khao sat nam 2024, hi¢u qua
két ndi giira sinh vién TNU va doanh nghiép van
chua dat ky vong. Cu thé, diém hai long trung
binh chi dat 3,84 — thdp hon murc trung binh cia
24 trudng dai hoc trong ca nude (4,01), phan anh
su han ché vé& quy md, tinh chiéu sau va chién
luwgc dai han trong cac hoat dong hop tac doanh
nghiép — nha truc‘mg

H¢ thdng tu van hoc tap va huong nghiép hién
ta1 van mang tinh hoc vu, chu yeu giai quyét cac
van dé tirc thoi, chwa duge thiét ké theo mé hinh
chuyén sau, tich hop theo nhom nganh hay nang
luc dau ra. Céc hoat dong hd trg sinh vién van
thién vé phan tmg hon 1a cha dong, thiéu dong b
gitra cac giai doan hoc tap, thuc tap va tuyén dung.
Diéu nay dan dén sy roi rac trong 16 trinh phat
trién nghé nghiép, 1am giam hiéu qua chuyén tiép
tir dao tao sang viéc lam.

Theo cac nghién ctru ciia Nguyén Kim Dung
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va Pham Thi Huong (2017a); Nguyén Kim Dung
va Pham Thi Huong (2017b); Nguyén Viét Ha
(2019) Pham Thi Thuy Trang va cs (2019);
Nguyen Phuong Anh (2017) mé hinh hop tac
chién hmc giita nha truong va doanh nghiép can
duoc trién khai nhat quan tir giai doan xay dung
chuong trinh dao tao, t6 chirc thuc tap, dén hoat
dong cb van nghé nghiép. Viéc thiéu tinh lién két
noi tai gitra cadc khau s€ lam suy giam kha nang
c4 nhan hoa hd trg nghé nghiép, tir d6 anh hudng
dén nang lyc thich tng va muc tiéu hoc tap sudt
doi cua sinh vién. Pap ung yéu cau theo tiéu
chuin 6 cia AUN-QA phién ban 4.0 va Thong
tu 04/2025/TT-BGDDT, Truong Pai hoc Tay
Nguyén can trién khai cac dinh hudng cai tién
chién luge nhu sau:

Thir nhat, xay dung hé thong hudng nghiép tich
hop, phéan hoa theo timg nhom nganh do tao, gan
v6i chuédn dau ra va dir liéu nang lyc cia sinh vién.
Trén co so do, thiét 1ap nén tang két ndi véi doanh
nghiép dua trén phén tich nhu cau thi truong, tir
d6 bao dam tinh phu hop gitra nganh hoc va vi tri
viéc lam.
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Thir hai, to chirc dinh ky cac hoi thao chuyén
dé, dién dan nghé nghiép v6i sy tham gia cua
doanh nghlep, chuyén gia nganh va cyu sinh vién,
nham cung cip thong tin thuc tién vé xu hudng
nghé nghiép, chuan k¥ ning va ning luc thich tng
nganh nghé.

Thr ba, ap dung mo hinh “Co van kep” — két
hop gura c¢b van hoc tap va cb van nghé nghiép —
dé thiét ké 16 trinh hoc tap — nghé nghiép ca nhan
hoéa cho tirng sinh vién. M6 hinh nay s& tang cuong
lién két giita phat trién hoc thuat va phat trién nghé
nghiép, gop phan téi uru hoa trai nghiém dao tao.

Thir tu, ddy manh tng dung nén tang s6 trong
hd trg sinh vién, tich hop giita hé théng quan 1y
dao tao, danh gia nang luc, co s¢ dir li€u viéc lam
va cong két ndi doanh nghiép. Viéc nay vira dap
tmg yéu cau kiém dinh chat luong, vira thiét 1ap
hé sinh thai hoc tap — nghé nghiép toan di¢n, chu
dong va hiéu qua.

Nhirng giai phap nay khong chi nang cao chat
lugng dich vu hd tro sinh vién, ma con tao nén
tang vitng chic cho phat trién ning luc c4 nhén,
kha nang thich img nghé nghiép va hoi nhap qudc
té. Pay ciing 1a diéu kién tién quyét dé Truorng bai
hoc Tay Nguyén dap ung cac tiéu chi kiém dinh
trong nudc va qudc té, ddng thoi thuc hién thanh

cong muc tiéu gidgo duc ldy ngudi hoc 1am trung
tam, hudng dén phat trién bén viing.
3.5. Quéc té héa va phit trién bén viing gido duc

Trong bdi canh chuyén d6i gido duc dai hoc
tai Viét Nam theo hudng hoi nhap quéc té va phat
trién bén viing, TNU di budc dau dat dugc mot s6
két qua dang ghi nhan. Muc d¢ hai long cua smh
vién ddi v6i moi trudng hoc tap co yéu t6 qudc té
da tang tir 3,76 diém (2021) 1én 3,91 diém (2024),
tiém can voi muc trung binh cta céc truong dai
hoc trong nude (4,04 diém). Pidu nay phan anh
nhitng nd lyc ban dau trong chién lugc qudc té hoa
nha truong.

Tuy nhién, khao sét ciing cho thdy cac chuong
trinh trao ddi hoc thuat, hoc ky nudc ngoai, hoc
bdng qudc té va hoi thao khoa hoc quédc té van con
han ché ca vé quy mo va tan suét t6 chic. Piém
danh gia cho nhom ndy dao dong tir 3,62-3,91,
trong d6 chii yéu tap trung & mot sb ‘nganh déc
thu, chua thyc sy mé rong dén toan thé sinh vién.
Pay 1a thach thirc phd bién cua nhiéu trudng dai
hoc ngoai khdi dau nganh & Viét Nam, theo phan
tich cta Tran, L. T., & Nguyen, H. T. (2018); P
Thi Hong Lién (2023) do céc rao can vé tai chinh,
ning lyc giang day song ngi, va han ché trong hop
tac quéc té.

Bang 5. Poi sanh tiéu chi Qudc té héa va Phat trién bén virng giai doan 2021 — 2024

o X PV Nam 2021 Nam 2022 Nam 2024
Chi so tharnh p.lxlan gQu(:c te hoa va TB 18 TB 26 TB 24
Phat trién bén virng) TNU CSGD TNU CSGD TNU CSGD

Corh(f)i’ giao Iuu véi sinh vién/giang vién 3,62 3,80 3,72 3,85 3,82 4,00
quoc t&
Thgtm ’gia chuong trinh trao ddi/hoc ky 3,55 3,78 3,64 3,81 3,74 3,90
quoc té
Tiép can tai liéu hoc tap lién quan dén 3,82 392 386 394 3,95 4,10
SDGs
Tham gia hoat dong truyén thong vé phat 3,75 3,89 3,82 3,91 3,90 4,02
trién bén ving
Mtic d6 nhan thiic vé cic van dé moi 3,88 395 390 3,98 4,01 4,12
truong — xa hoi
Tich hgp SDGs vao ndi dung hoc tap 3,84 3,91 3,88 3,94 3,97 4,05
Tham gia cac hoat dong bao vé€ mdi 3,85 3,92 3,89 3,96 3,98 4,08
truong tai truong
Trung binh 3,76 3,88 3,82 3,91 3,91 4,04

TNU: diém két qua khao sdt cia Trwong Pai hoc Tday Nguyén; TB 18 CSGD, TB 26 CSGD, TB
24 CSGD: diém trung binh ket qua khdo sat lan luot cua 18, 26 va 24 Truong dai hoc trong ca nuoc.

(Nguon: Két qua khao sat nam 2021, 2022, 2024)

Trong khi d6, cac noi dung lién quan dén phat
trien bén ving (SDGs) dugc sinh vién danh gia
cao. Viéc 1ong ghép SDGs vao chuong trinh hoc
tap dat muc 3,97 di€ém (2024), nhan thirc cua sinh
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vién vé cac vin d& méi truong — xa hoi dat 4,01
diém, cho thdy nha truong di c6 nhimng chuyén
bién tich cuc trong viéc truyén théng va gido duc
dinh hudng trach nhiém cong dong. TNU ciing da
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trién khai cic hoat dong truyén thong ndi bo va xay
dung moi truong hoc duong xanh, tiét kiém ning
luong — phtt hop v6i khuyén nghi trong nghién ciru
ctia Ngan hang thé giéi (World Bank, 2020) vé xay
dung cac “dai hoc thé hé moi”.

Tuy vay, van con nhitng ton tai dang luu y: Ty
1¢ sinh vién tham gia cac chuong trinh qudc té con
thép; Co hoi tiép can cac hoc ky trao ddi, song
bang chua phd bién; Thiéu chuong trinh dao tao
bai ban vé k§ ning toan cdu hoéa va lién van hoa
trong chuong trinh chinh khoa.

Nguyen (2018); Tran, L. T., & Nguyen, H. T.
(2018) P4 Thi Hong Lién (2023) Nguyen Thi
Huyén Trang (2022) nhan manh rang quoc té hoa
phai 12 mot chién lugc tong thé xuyén subt toan
bo hoat dong dao tao, nghién ctru va phuc vu cong
ddng. Bé dap ung cac tidu chuan trong Thong tu
04/2025/TT-BGDDT ciing nhu cac bo tiéu chi
kiém dlnh quoc té nhu AUN-QA hay QS Stars,
TNU can xac lap qudc té héa va phat trién ben
vimng nhu hai try cot trong chién lugc phat trién
dai hoc hién dai.

Mot s6 dinh hudng cu thé trong giai doan sip
t6i, cu thé: Tang cuong hop tac hoc thuat quéc
té: Trién khai chuong trinh “TNU International
Track”, cic hoc phan bang tiéng Anh, thuc tap
qudc té va ky két chuong trinh trao ddi sinh vién
— giang vién voi dbi tac nude ngoai. Thuc diy hoc
tap qudc té truc tuyén: Ap dung cac mé hinh COIL
(Collaborative Online International Learning: mo
hinh hoc tép qudc té truc tuyén hop tac giira cac
truong dai hoc ¢ cac qubc gia khac nhau), xay dung

nén tang chia sé tai nguyén hoc thuit xuyén bién
gidi. Xay dung mo hinh “Pai hoc xanh” (Green
Campus): Long ghép SDGs trong giang day, quan
tri va hoat dong phuc vu cong dong. Thiét lap bo
chi s6 bén vitng cua truong (tiéu thu ning luong,
xt ly rac thai, muac d¢ nhan thuc sinh vién). Tang
cuong két ndi sinh vién — cuu sinh vién — xd hoi:
Xay du:ng mang lu6i mentoring, to chirc cac dién
dan qudc té cho sinh vién va lan toa thuong hiéu
TNU thong qua cac kénh truyén thong hoc thuat
quoc té.

Nhimng dinh huéng trén, néu dugc trién khai
dong by, s& dong vai trd nén tang cho viéc ning
cao chat luong dao tao, tdng cuong vi thé hoc
thuat va hdi nhap quéc té cla Truong Pai hoc Tay
Nguyén trong giai doan 2025 — 2030.

3.6. Sw hai long chung va cam két gin bé

Mirc d6 hai long va cam két gan bo cua sinh
vién 1a mot chi bao quan trong phan anh chit
lwong tong thé ciia moi truong dao tao va sy thanh
cong trong chién luoc phat trién ngudn nhan lyc
c6 chiéu sau. Tai TNU, két qua khao sat trong giai
doan 2021-2024 tai Bang 6 cho thiy xu hudng
cai thién rd rét. Piém trung binh toan tiéu chi ting
tir 3,76 diém (2021) 1én 3,90 diém (2024), ngang
bang véi trung binh cia cac co s& gido duc dai hoc
trong ca nudc.

Trong do, cac chi s6 c6 muc ting ndi bat bao
gém: “Hai 10ng chung véi trai nghiém hoc tap”
tang tr 3,83 1én 3,98; “Khi hau hoc tap tich cuc”
tir 3,79 1én 3,96; “Phat trién nang lyc ca nhan” tu
3,75 1én 3,92.

Bang 6. Doi sanh tiéu chi Sy hai 1ong chung va Gin b6 giai doan 2021-2024

Chi sé thanh phan Nam 2021 Nam 2022 Nam 2024
(Hai 1ong va Gin bo) TNU gg(:]t; TNU gngf) TNU gngl‘;
Hai long chung véi trai nghi€ém hoc tap 3,83 3,88 39 39 3,98 3,95
Khi hau hoc tap tich cuc 3,79 3,85 3,87 3,88 3,96 3,93
Phat trién ning luc c4 nhan 3,75 3,82 3,84 3,85 3,92 3,9
Y dinh tiép tuc hoc cao hon tai truong 3,7 3,79 3,76 3,81 3,84 3,86
Y dinh gidi thiéu truong cho nguoi khac 3,84 3,9 39 3,92 3,94 3,97
Gan bo lau dai vai truong sau tot nghiép 3,6 3,7 3,68 3,73 3,75 3,78
Tu hao 1a sinh vién cta truong 3,78 3,85 3,84 3,88 3,92 3,94
Trung binh 3,76 3,83 3,83 3,85 3,90 3,90

TNU: diém két qua khdo sat cia Truong Pai hoc Tdy Nguyén; TB 18 CSGD, TB 26 CSGD, TB
24 CSGD: diém trung binh ket qua khao sat lan luot cua 18, 26 va 24 Truong dai hoc trong ca nuoc.

(Nguon: Két qua khao sat nam 2021, 2022, 2024)

Céc chi s6 lién quan dén long trung thanh to
chtc nhu “Y dinh gigi thiéu trudong cho nguoi
khac” va “Tu hao la sinh vién cua truong” deu
tang 1én muc 3,94 va 3,92 vao nam 2024 — mot tin
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hiéu tich cuc vé nhan dién thuong hiéu va gin bo
cam xuc.

Tuy nhién, mot sé chi s6 khac nhu “Gén bo
lau dai v6i truong sau tot nghiép” (3,75) va “Y
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dinh hoc tiép tai truong” (3,84) van con O muc vira
phai, phan 4nh rang mbi lién két bén ving giita
sinh vién va nha truong sau khi t6t nghiép chua
dugc khai théc toi da.

Theo Pinh Van Toan (2016), Nguyén Duy
Phuong va cs (2024), viéc xay dung chién luoc
thuong hi€u sinh vién va phat trién cong dong cyu
sinh vién dong vai tro nén tang trong viéc tang
cuong mirc do gin bo to chirc va thuc diy hiéu
qua truyén thong nodi sinh cho cac truong dai hoc
Viét Nam.

bé nang cao hi¢u qua thuc hién tiéu chuén
6 va tiéu chuan 8 cia AUN-QA, TNU can dinh
huéng cac giai phap cu thé nhu sau: 1. Xay dung
chién lugc thuong hiéu sinh vién TNU gin voi
hinh anh “hoc tap khai phong (d6i méi) — hoi
nhap khu vuc, quéc té — trach nhiém phuc vu
cong déng — nhan van”, nhim nang cao niém ty

STRENGTH

Hiéu qua giang day dugc danh gia tich
cyc: Phan 16n sinh vién danh gié cao ndng
Iuc chuyén mén va kha ndng truyén dat
cla gidng vién (Mean > 4.0). Bay la yéu t6
c6t 16i gop phan tao niém tin cho nguai
hoc. Ca sd vat chat gidng day dang tirng
budc duge ndng cdp: DI liéu cho thay su
cai thién ro rét tir 2021-2024 vé trang thiét
bi phong hoc, thu vién dién tir, va-hé thong
LMS (hoc trurc tuyén). Dich-vu hé trg'hoc
tap c6 tién bd: Céac phong ban nhu ¢ van
hoc tap, phong CTSV, Trung tdm hd trg
viéc l[adm... duge sinh vién phan @nh cé thai
do phuc vy tot hon so vai giai doan trudc.

OPPORTUNITY

Chinh séch quéc gia uu tién dai hoc ving
(vD: Nghi quyét 71; Quyét dinh 671/Qb-TTg;
Quyét dinh 452/QP-TTg) Ngudn luc dau tu
tang, co hai két ndi qudc té va xay dung
chuaong trinh chét lugng cao. Chuyén dai s8
gido duc Giup cai tién quy trinh quan 1y,
khdo sét, phan hbéi va cé nhdn héa hoc tap.
Tang nhu cau hoc tap gan vdai trdi nghiém
Tao diéu kién md& rong hoat déng ngoai
khoéa, két ndi doanh nghiép, hoc qua du dén.

hao va y thirc cong ddng trong sinh vién. 2. Phat
trién mang ludi cyu sinh vién tich cuc: Thiét 1ap
cac dién dan hd tro, su kién két ndi va nhom
chuyén gia cyu sinh vién hd tro huéng nghiép,
hoc thudt cho sinh vién dang hoc. 3. Thiét lap hé
thong khao sat hai long dinh ky va sir dung két
qua lam tin hiéu dau vao cho cac chinh sach cai
tién chuong trinh ddo tao va méi truong hoc tép
4. ba dang hoa hoat dong ngoai khoa va truyen
thong ndi bo nham ting cuong su gin két vin
hoa hoc duong va tinh than dong hanh giita sinh
vién véi nha truong.

Nhing giai phap trén néu duoc trién khai hiéu
qua s& gop phan xdy dung mot cong dong sinh
vién nang dong, trung thanh va c6 kha nang lan
téa hinh anh tich cuc cia nha trudong — tir d6 tao ra
gi4 tri bén viing cho thuong hiéu dai hoc trong bi
canh canh tranh va hoi nhéap toan cau.

WERKNESS

M6t s6 dich vy hanh chinh con cham: Sinh
vién phan anh thi tuc lién quan dén xéc
nhan ha so, hoc bdng, hodc déng hoc phi
con rudm rd, chua sé héa hodn toan.
Chénh léch chat lugng gitra cac khoa: Cac
khoa ky thuat — cong nghé thudng nhan
duge danh gié thdp hon vé co s& vat chat
so vai cae khoa kinh té€ — su pham. Thiéu si
tuong tac ngodi gid gitra giang vién va
sinh vién: Nhiéu sinh vién mong muén
gidng vién cht déng hon trong viéc tao co
héi trao déi ngodi gio hodc qua hé théng
online.

THREAT

Chay méu chét lugng ngudn nhén luc
giang day: Giang vién gidi co xu huéng rai
dai hoc ving dé vé cdc trung tadm I&n. Ap
lye canh tranh vai cdc dai hoc trong diém
V& tuyén sinh, thuong hiéu, ngudn luc tai
trg va hgp téc qudc té. Khoang céch céng
nghé - ky ndng so gitra sinh vién Nhat la
sinh vién déan tdc thiéu sé hodc dén tir khu
vuc kho khan.

Hinh 2. Phén tich SWOT céc yéu té anh hwéng dén chét lwgng dao tao tai TNU.

Hinh 2 & trén mo ta phan tich SWOT céac yéu t6
anh huong dén chit luong dao tao tai Truong Pai
hoc Tay Nguyén, tr dit liéu khao sat sinh vién giai
doan 2021 — 2024. Cac diém manh nhu hi¢u qua
giang day va dich vu hd trg hoc tap co6 xu hudng
cai thién rd rét, trong khi thach thirc vé ha tz‘ing,
chénh 1éch giita cac khoa va gan két sau tot nghiép
van ton tai. So d6 nay gitp nhan dién trong tim cai
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tién nham nang cao trai nghiém nguoi hoc, ting
cuong nang luc hi nhap va xay dung thuong hiéu
dai hoc viing theo hudng phat trién bén viing.

4. KET LUAN

Két qua khao sat sinh vién giai doan 2021—
2024 cho thay Trucmg bai hoc Tay Nguyen da dat
duoc nhitng cai tién dang ké trong chat lugng dao
tao, voi murc do hai long cua ngudi hoc gia tang
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13 rét & cac khia canh nhu co s& vat chit, hiéu qua
giang day, dich vu hd trg hoc tap va trai nghiém
hoc duong. Dac biét, su cai thién trong cac dich
vu tu van tdm 1y, huéng nghiép va phan hoi sinh
vién da gop phan cing ¢ mirc 6 gin bo va y dinh
tiép tuc hoc tap tai truong. Tir goc d6 hoc thut,
nghién ctru nay khang dinh vai tro trung tim ciia
trai nghiém nguoi hoc nhu mot chi bao quan trong
phan 4nh chit lugng noi tai va ning luc cai tién
cua cac co s¢ gido duc dai hoc vung. Viéc nang cao
trai nghi€ém hoc tap khong chi cai thién mirc d6 hai
long, ma con thuc day su gan két, phat trién ning
luc ca nhan va nang cao hinh anh t6 chic trong bbi
canh canh tranh va hoi nhap quéc té.

Tuy nhién, nghién ctru ciing chi ra mot s6 thach
thtre con ton tai, nhu: ty I¢ sinh vién tiép can co hoi
qudc té con han ché; ky ning mém va ngoai ngir
chua dap (mg yéu cau thi trudng; hoat dong két nbi
doanh nghiép con thiéu h¢ thong.

Pé tiép tuc nang cao chat lugng dao tao,
Trudng can vu tién dau tu ha ting so, tich hop k¥
nang toan cau va phat trién bén viing vao chuong
trinh giang day, dong thoi mo rong qudc té hoa va
xay dung hé sinh thai hoc tap gan két cong dong.
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Nhirng dinh hudng nay 1a co s& dé nang cao nang
luc canh tranh, dap u’ng chuan khu vuc va quéc
té, gop phan phat trién bén viing cho khu vuc Tay
Nguyén néi riéng va hé thong gido duc dai hoc
Viét Nam noi chung.

Hién tai, nghién clru chu yéu dua trén dir liéu
dinh luong tir khao sat sinh vién, chua khai thac
sdu cac yéu t dinh tinh nhu phan hdi mo, phong
van chuyén gia hay danh g1a tac dong cu thé cua
timg giai phap dé xuét cai tién. Trong cac nghién
ctru tiép theo, chiing t6i két hop phuong phap dinh
tinh — dinh luong va mo rong ddi twong khao sat
nhim phan tich sdu hon mdi quan h¢ giira trai
nghiém ngudi hoc va hiéu qua cai tién chét lugng
trong cac co sd gido duc dai hoc dac biét case
study cia TNU.

Loi cam on

Nhom tac gia xin tran trong cam on Trung tdm
Kiém dinh Chat lwong Gido duc — Pai hoc Qué’c
gia Thanh phé Ho Chi Minh (CEA VNU-HCM) va
TWAEA di hé tro thuc hién va cung ccfp dir liéu
khao sat hoc tap va sy hai long cua sinh vién Viét
Nam trong giai doan 2021 — 2024, la nguon tdi
liéu quy bau dé thiee hién nghién ciru nay.
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ENHANCING TRAINING QUALITY AT TAY NGUYEN UNIVERSITY IN THE
CONTEXT OF INTERNATIONAL INTEGRATION, DIGITAL TRANSFORMATION,
AND SUSTAINABLE DEVELOPMENT

Tran Van Cuong!, Pham Thi Oanh!, Nguyen Dinh Sy’
Received Date: 21/05/2025; Revised Date: 16/10/2025; Accepted for Publication: 01/12/2025

ABSTRACT

In response to the growing demand for higher education quality in the era of international integration
and digital transformation, this study examines the current status of higher education institutions from
2021 to 2024 and proposes strategic solutions to enhance training quality at Tay Nguyen University.
Data were analyzed based on the annual student surveys conducted by the Taiwan Assessment and
Evaluation Association (TWAEA) over three consecutive years, focusing on six key dimensions: facili-
ties, teaching and learning, student competency, support services, internationalization, and sustainabil-
ity orientation. Findings indicate a notable improvement in students’ overall satisfaction, particularly
in academic support and psychological counseling services. Nevertheless, several challenges persist,
including limited digital infrastructure, insufficient integration skills, traditional teaching methods, and
weak linkage with labor market needs. To address these issues, the study proposes a set of integrated
measures: (1) strengthening investment in physical and digital facilities; (2) redesigning curricula to-
ward practical, interdisciplinary, and sustainable learning outcomes; (3) developing a student-centered
support ecosystem; and (4) advancing internationalization initiatives. These solutions are expected to
improve the learning experience, enhance graduate employability, and align institutional development
with global trends in sustainable higher education.

Keywords: training quality, student satisfaction, Tay Nguyen University, educational improvement,
internationalization, sustainability.
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