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TOM TAT
Day hoc truc tuyén (DHTT), chuyén ddi s6 trong gido duc 1a mot xu thé tat yéu trong thoi dai cong
ngh¢ thong tin (CNTT). V6i hinh thire DHTT, méi truong hoc tap ing dung CNTT doi hoi nguoi hoc
can rén luyén nhing ki nang hoc tap dac trung, phu hop dé nang cao hiéu qua hoc tap ciing nhur chit
lugng dao tao. Bai viét trén co s nghién ctru li luan, khao sat thuc tién dé lya chon, danh gia thyc trang
day hoc truc tuyén, cac ki nang hoc tap can rén luyén cho sinh vién trong hoc tap truc tuyén qua nghién
cuu trudng hop sinh vién Khoa Su pham — Trudng Pai hoc Tay Nguyén.

Tir khéa: ki ning hoc tdp truc tuyén, sinh vién, Pai hoc Tdy Nguyén.

1. MO PAU

Ung dung cong ngh¢ thong tin (CNTT) da lam
thay d6i nén giao dyc mot cach co ban va toan
dién, c6 hé thdng va tao ra nhitng phuong thirc
gido duc phi truyén théng. Gido duc khong chi
gi6i han trong bén birc tudng va trudng hoc truyén
théng ma khong gian 16p hoc dugc md rong, tao
co hoi hoc tap cho moi ngudi “Hoc moi noi (any
where), Hoc moi ltic (any time), Hoc subt doi (life
long), Day cho moi nguoi (anyone) va moi trinh
do tiép thu khac nhau”.

Day hoc truc tuyén (DHTT) (con goi 1a hoc tap
trire tuyén) 14 hinh thirc day hoc tich hop nhiing tng
dung cia CNTT va truyén thong, trong do str dung
Internet va may tinh (hodc céac thiét bj di dong) c6
cai trinh duyét web dé to chire cac hoat dong hoc
tap. Theo Allen (Allen & Seaman, 2016) cho ring
truong hoc c6 thé cung cép cac 16p hoc sir dung hinh
thirc day hoc truc tuyén theo nhiéu cach thirc khac
nhau nhu: khoéa hoc giap mat dua trén web (ty I¢ noi
dung dugc phan phéi tryc tuyén khoang tir 1% t&i
29%), khoa hoc két hop giap mit va tryc tuyén (ty 18
nay tir 30% téi 79%), khoa hoc tryc tuyén (ty 18 nay
tir 80% tré 1én) (Nguyén Thi Huong Giang, 2016,
tr.20). DHTT c6 2 hinh thtc giao tiép giita nguoi
day va nguoi hoc: giao tiép dong bd (Synchronous)
va giao tiép khong dong bo (Asynchronous). Giao
tiép dong bo 1a hinh thirc giao tiép ma nguoi day
va nguoi hoc déu dong thoi tham gia vao “1op hoc
40” thong qua mot nén tang trung gian nhu Google
Meet, Zoom, Microsoft Team,... hodc nghe dai
phat xem tivi phat song truc tlep Giao tiép khong
dong bd 1a hinh thirc ma nhitng nguoi giao tiép
khéng nhat thiét phai truy cap mang tai cling mot
thoi diém, vi du: cac khoa ty hoc qua Internet, CD-
ROM, E-mail, dién dan. Trong boi canh dai dich
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COVID-19, DHTT & Viét Nam pho bién véi hinh
thirc chi yéu 1a giao tiép dong bo.

Lin Y Muilenbug, Zane L Berge (2005) trong
bai viét “Rdo can cia sinh vién doi véi viéc hoc
trwec tuyén: Phdn tich nhdn t6” (Student barriers
to online learning: A factor analytic study) da chi
ra tam yéu td gdm (a) cac van d& hanh chinh, (b)
giao tiép x4 hoi, (¢) k§ ning hoc tap, (d) k¥ ning
ky thuat, (e) dong luc ctia nguoi hoc, (f) thoi gian
va hd trg cho cac nghién ciru, (g) chi phi va quyén
truy cap Internet, (h) sy ¢6 ky thuat (Muilenburg
& Berge, 2005).

Trong bai viét “Giai phap dinh hudng nguoi hoc
trong moi truong day hoc truc tuyén” (2015), tac
g1a Nguyén Thi Huong Giang khang dinh “Trong
thé ki XXI - thoi dal cta ki nguyén so va thong tin -
day hoc truc tuyen trd thanh mot hinh thirc day hoc
tat yéu”. T4c gia ciing chi ra rang: Nhiing thay ddi
tur day hoc giap mat sang day hoc truc tuyén datra
nhiéu bai toan khé cho nguoi day, ngudi hoc va ca
nhitng chuyén gia thiét ké khoa hoc... nhimg thach
thirc ma nguoi hoc ddi mat voi cac moi truong hoc
tap truc tuyén hodc moi truong hoc tap két hop, do
1a nguoi hoc khong hiéu vé sy khac biét gitra moi
truong hoc tap truc myén va cac khoa hoc giap mat
truyén thong, hon nita, ngudi hoc khong cé céac
ki ning dé hoc hiéu qua trong cic khoa hoc truc
tuyén va cac khoa hoc két hop (Nguyén Thi Huong
Giang, 2015). Tac gia Dinh Thanh Xuan (2020)
Dinh Thanh Xuan (2020) trong bai viét “Day hoc
tryc tuyén cho sinh vién: Nghién ciru truong hop
sinh vién truong Pai hoc Bach khoa Ha N6i” da chi
ra ngu’cn hoc do quen véi phuong phap hoc truyén
thdng gip nhitng kho khan trong viéc tiép can cac
cong nghé mdi, trao d6i thong tin véi ban be, cac
van dé ki thuét trong hoc truc tuyén.
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